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Key Points: 

1. Democracy is a way of life, not just a system of government. 

2. Communication is the lifeblood of democracy, and democracies will thrive or die based 

on the quality of the communication systems and practices with which we live. 

3. Communication is not the transmission of information or the sharing of minds; it is a 

process of producing effects and creating meaning. 

4. Media are not conduits of information; they are the infrastructure of our being. Media 

produce effects on us, make specific communication practices possible, and create the 

affordances for our lives. 

5. Communication systems make up the critical infrastructure of democratic life, and 

Communication practices are the habits we all use to interact with our fellow citizens. 

6. Democratic communication systems promote sociality over isolation, weak ties over 

strong ties, bridging capital over bonding capital, prioritize relationships over positions 

and modesty/revisability over hyperbole and fixity. 

7. Democratic communication practices include relational rhetorics of care for strangers, 

careful forms of argumentation and reasoning, cooperation and collaboration, invention 

and innovation, compromise, and identification. 

8. Anti-democratic communication systems, like social media, circulate information 

quickly and at great scale, promote strong ties with like-minded people, lead to isolation 

and loneliness, glorify position-taking and entertainment, and lead to extremism and 

exaggeration. 

9. Anti-democratic communication practices include frequent use of hyperbole for 

attention, engagement by clicks, likes and shares, repetition, alienation, and divisive 

rhetoric. 

10. If we want to save democracy, we need better communication systems and better 

communication practices. 
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